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OFFICIAL RULES 
 
TOYO TIRE U.S.A. CORP. DRIVEN ASSOCIATE DEALER PROGRAM  
TERMS AND CONDITIONS 
 
PLEASE READ THESE TOYO TIRE U.S.A. CORP. DRIVEN ASSOCIATE DEALER PROGRAM 
TERMS AND CONDITIONS (“OFFICIAL RULES”) CAREFULLY.  BY PARTICIPATING IN THE 
PROGRAM (AS DEFINED BELOW), YOU AGREE TO BE BOUND BY THE OFFICIAL RULES 
DESCRIBED HEREIN.  IF YOU DO NOT AGREE TO ADHERE TO ALL OF THESE OFFICIAL 
RULES, YOU CANNOT PARTICIPATE IN THE PROGRAM. 
 
APPLICATION  

1) Only Toyo Tire U.S.A. Corp. (“Toyo Tires”) Authorized Associate Dealers are eligible to 

apply for the Driven Associate Dealer Program (the “Program”).   

a. An “Authorized Associate Dealer” is an individual or business entity that:  

i. purchases Toyo branded tires (“Product(s)”) from an Authorized Direct 

Dealer Distributor and resells the Products as part of a commercial 

enterprise; 

ii. has received and agrees to adhere to the Toyo Tire U.S.A. Corp. 

Authorized Associate Dealer Policy; and 

iii. has not had its Authorized Associate Dealer status revoked by Toyo Tires. 

b. An “Authorized Direct Dealer Distributor” is an individual or business entity that: 

i. purchases Product directly from Toyo Tires and resells the Product as part 

of a commercial enterprise; 

ii. has been designated by Toyo Tires as an Authorized Direct Dealer 

Distributor; 

iii. has entered into an agreement with Toyo Tires that includes the Toyo Tire 

U.S.A. Corp. Authorized Direct Dealer Distributor Terms and Conditions; 

iv. has not had its Authorized Direct Dealer Distributor status revoked by Toyo; 

and 

v. adheres to the "Do Not Sell List” as outlined in the schedule, which lists 

individuals and entities that are currently prohibited by Toyo Tire U.S.A. 

Corp. (“Toyo”) from purchasing Toyo products (the “Products”) for resale 

in the United States of America based upon a violation of the currently-

effective Toyo Tire U.S.A Corp. Minimum Advertised Price Policy (“MAP 

Policy”).   

2) Authorized Direct Dealer Distributors are not eligible to apply for the Program. 

3) To apply for the Program, Authorized Associate Dealer must: 

a. Submit to Toyo Tires a completed Program application form; 

b. Agree to adhere to the terms and conditions set forth in the Toyo Tire U.S.A. Corp. 

Authorized Associate Dealer Policy; and 

c. Purchase a minimum of fifty (50) units of Product (“Minimum Application Order”) 

from its Appointed Direct Dealer Distributors (as defined below).  For purposes of 
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the Program the term “Purchased” shall mean Product shipped and invoiced to 

Authorized Associate Dealer or Driven Dealer (as defined below), as applicable.  

4) Minimum Application Order must be made within the current calendar quarter or the 

previous calendar quarter from the time of submission of Program application. 

5) Participation in the Program is subject to Toyo Tires’ final approval.   

6) Authorized Associate Dealers approved to participate in the Program are referred to as 

“Driven Dealers.”  

PARTICIPATION CONDITIONS 

 

7) Each Driven Dealer must appoint a “Primary Direct Dealer Distributor” and a “Secondary 

Direct Dealer Distributor” (collectively, “Appointed Direct Dealer Distributor(s)”).  Each 

Appointed Direct Dealer Distributor is subject to the approval of Toyo Tires and must be a 

Toyo Authorized Direct Dealer Distributor. 

8) By the end of each calendar quarter, all Driven Dealer Distributors must satisfy the 

following conditions in order to be eligible for Program Benefits (as defined below): 

a. Purchase a minimum of sixty (60) PCR/LTR units or fifty (50) Commercial/TBR 

units of Product from Appointed Direct Dealer Distributors.  If Driven Dealer has 

multiple shipping locations, each such shipping location must purchase a minimum 

of sixty (60) PCR/LTR units or fifty (50) Commercial/TBR units from Appointed 

Direct Dealer Distributors.    

b. Adhere to the Primary Purchase Compliance (“PPC”) requirement: 

i. At least 75% of the PCR/LTR units must be purchased directly through the 

Primary Direct Dealer Distributor.   

ii. No more than 25% of the PCR/LTR units should be purchased through the 

Secondary Direct Dealer Distributor. 

iii. TBR unit purchases are not subject to the PPC. 

9) Toyo Tires shall rely solely on the Claim Submissions (as defined below) from Driven 

Dealer’s Appointed Direct Dealer Distributors to verify satisfaction of the above Program 

conditions and/or any other Official Rules set forth herein (collectively “Program 

Conditions”).        

10) Toyo Tires reserves the right to immediately terminate from the Program any Driven 

Dealer or Appointed Direct Dealer Distributor in its sole and absolute discretion. 

11) Driven Dealer may request to transfer to a new Appointed Primary Direct Dealer 

Distributor, which will be considered based on any of the following criteria: 

a. Only after participating in the Program for a minimum of twelve (12) months and 

failing to  reach a minimum of 60 total units (Level 1) for three (3) consecutive 

calendar quarters (“First Transfer”). 

b. Failing to be compliant with 75% of unit purchases from Primary Direct Dealer 

Distributor for three (3) consecutive calendar quarters 

c. After the First Transfer and for any subsequent transfer, Driven Dealer may 

request a transfer to new Appointed Direct Dealer Distributor only after twenty-four 

(24) months from the date of the First Transfer or any subsequent transfer, as 
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applicable. Payments made at the end of any calendar quarter where suppliers are 

switched or transferred, will only be made on sales to the new suppliers. 

12) Secondary Direct Dealer Distributor Transfer  

a. A Driven Dealer can request a transfer to a new Secondary Direct Dealer 

Distributor if their units are below 10% of their overall unit volume for one (1) 

calendar quarter.  

b. After the First Transfer of Secondary Direct Distributor, and for any subsequent 

transfer, Driven Dealer may request a transfer to new Appointed Secondary Direct 

Dealer Distributor only after twelve (12) months from the date of the First Transfer 

or any subsequent transfer, as applicable. Payments made at the end of any 

calendar quarter where suppliers (Secondary Direct Dealer Distributor) are 

switched or transferred, will only be made on sales to the new suppliers. 

13) Selection by Driven Dealer of its Appointed Direct Dealer Distributors and any transfer of 

the Appointed Direct Dealer Distributors thereafter are subject to the approval of Driven 

Dealer’s applicable Toyo Tires Regional Sales Manager.  

 

PROGRAM BENEFITS 

 

14) For each calendar quarter, based upon the number of units of Product purchased by 

Driven Dealer and reported by its Appointed Direct Dealer Distributors, Driven Dealer will 

be categorized into one of the following Program tiers: Level 1, Level 2, Level 3, Level 4, 

or Level 5, if applicable (individually and collectively, “Program Tier”). 

15) There will be two (2) different Program Tiers that Driven Dealer can strive for – a Program 

Tier for PCR and LTR patterns (“PCR/LTR Program Tier”) and a Program Tier for TBR 

patterns (“TBR Program Tier”).   

a. For the PCR/LTR Program Tier, each tier can be reached solely with PCR/LTR 

Product sales.   

b. For the TBR Program Tier, only TBR Product sales will count towards the tier levels.   

16) For each calendar year, based upon the number of PCR/LTR units of Product purchased 

by Driven Dealer and reported by its Appointed Direct Dealer Distributors, Driven Dealer 

will be categorized into one of the following Program bonus tiers: Level 1, Level 2, Level 

3, or Level 4 (individually and collectively, “PCR/LTR Annual Volume Bonus Tier”). 

17) For each calendar year, based upon the number of TBR units of Product purchased by 

Driven Dealer and reported by its Appointed Direct Dealer Distributors, Driven Dealer will 

be categorized into one of the following Program bonus tiers: Level 1, or Level 2 

(individually and collectively, “TBR Annual Volume Bonus Tier”). 

18) Payouts, incentives and other benefits applicable to each Annual Volume Bonus Tier 

(“Program Benefits”) shall be determined by Toyo Tires in its sole and absolute discretion.  

19) The following Products are not eligible for any Program Benefits:  

a. Product sold to any party other than an end user 

b. Product sold through the Internet or any other unauthorized sales channels;  

c. Product returned for any reason; and 

d. Product purchased from anyone other than Driven Dealer’s Appointed Direct 

Dealer Distributors.    
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20) Toyo Tires reserves the right to (i) adjust Driven Dealer’s Annual Volume Bonus Tier 

classification and (ii) receive an immediate refund from Driven Dealer and/or offset against 

Driven Dealer’s future Program Benefits, at Toyo Tires sole discretion, for any Program 

Benefits provided to Driven Dealer based upon a: 

a. Product that is later returned for any reason; or 

b. Fraudulent or inaccurate Claim Submission (as defined below) or other false 

information provided to Toyo Tires by Driven Dealer and/or its Appointed Direct 

Dealer Distributors.  

21) The provision of any Program Benefits is conditioned upon Driven Dealer’s full compliance 

with Program Conditions, the terms and conditions of the Toyo Tires U.S.A. Authorized 

Associate Dealer Policy, and any other applicable Toyo Tires policies and rules.   

 

CLAIM SUBMISSION 

 

22) Each Appointed Direct Dealer Distributor must complete and submit a Program claim 

submission (“Claim Submission”) at least once per week for any purchases made by its 

Driven Dealer(s) since the last Claim Submission.    

23) Completed Claim Submissions shall be uploaded by Appointed Direct Dealer Distributors 

to the Program website, secure FTP site, or other method as directed by Toyo Tires.  

24) Late or incomplete Claim Submissions WILL NOT be accepted and Toyo Tires will not 

provide Driven Dealer any Program Benefits with respect to such Claim Submissions. 

25) Toyo Tires shall not be responsible or liable to Driven Dealer for any failure by Driven 

Dealer’s Appointed Direct Dealer Distributors to submit or timely submit a Claim 

Submission or for any false or inaccurate information contained therein.  

26) The submission of false or inaccurate Claim Submissions is grounds for termination of 

Driven Dealer and/or Driven Dealer’s Appointed Direct Dealer Distributor(s) from the 

Program. 

27) Toyo Tires reserves the right to audit all Claim Submissions and request additional support 

information and/or documentation from Driven Dealer and Driven Dealer’s Appointed 

Direct Dealer Distributors. 

 

MISCELLANEOUS 

 

28) Toyo Tires has the right to terminate, amend or modify the Program and these Official 

Rules at any time, in its sole discretion, with or without notice, and for any or no reason.  

Therefore, you should frequently review these Official Rules and applicable policies under 

“Program Info” at https://dealerportal.toyotires.com/ or such other location as maybe 

identified by Toyo Tires, to understand all Official Rules that apply to the Program. 

29) These Official Rules and the Program will be interpreted, construed and enforced, and 

governed in all aspects in accordance with the exclusive jurisdiction and laws of the State 

of California.  Any cause of action arising under or relating to these Official Rules will be 

brought exclusively in a court in Los Angeles, California. 

 

Effective Date: January 1, 2025  

https://dealerportal.toyotires.com/
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