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CREW Time: WFM Daily Report 

 

Purpose This guide will direct staff to use the WFM Daily Report to compare regions and stores as 
well as diagnosis issues that may require a ‘Go See’ 

Report 
Metrics and 
Definitions 

WFM Daily Report Metrics and Definitions 

 

 

 

 

 

 

 

 

 



CREW Time: Day Part Reporting 

Using the 
Report  

 

Click the + sign to expand and show each metric at the SVP, Region, AVP, and Store 
level 

 

 

Using the 
Report - 
Sections 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact 

 

Primary Schedule Drivers: Schedule to Demand should be 100-102% for AM and 
PM and Overall. When Worked to Demand exceeds expectation, see Excess Hours 
and Demand Capture in next section 

 

Secondary Schedule Drivers: Negative Excess Hours indicates labor usage 
efficiency compared to Demand Capture  

 

Schedule to Demand by Role: All Roles should be scheduled between 100-102% 
aside from Floater. Floater should be used to cover lunches and will be over 102% if 
used properly. 

 

If you have any questions, please email wfmteam@discounttire.com  We are happy 
to provide any assistance or coaching you or your stores may need. 
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