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Vision POS - Appointments QRG

Purpose and Overview
This document provides step-by-step instructions to schedule and manage customer appointments.
The overall process is divided into the following process steps:

e Scheduling an Appointment
e Rescheduling an Existing Appointment
e Canceling an Appointment

Scheduling an Appointment

Follow this process to schedule an appointment for a customer. For this example, we will assume the
customer is calling in and you are scheduling an appointment for a rotation and balance.

Step Action

1 From the main screen, click Customer / Vehicle.
DISCOUNT

TIRE

2 AZP26S - 10/16/2025 2:09 PM

" 7
Cancel o Suspend n
Transaction Transaction
Create /
Update Quote

FAVORITES MISCELLANEOUS
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Step Action

2 Enter the customer’s phone number.

Customer /
Vehicle

Search
Product Browse

Select VTV / Air Check

DYCC Available
Credit

Availabl
Search by Customer
- O Emall Addres LN stomers &
stome stomers ppointments
. : ) ; List

Countr Create/Modify
‘ United States ‘ pany Na Fleet DT Employee 1D Appointments

SELECT AN AIRCHECK

3 Click the SEARCH BY CUSTOMER button.

Customer /
Vehicle

Search
Product Browse

Select VTV / Air Check

DYCC Available
Credit

Search by Customer

bz e T T Retai AR/Fleet Al
== | (578)898-2519 ‘ Tl Addvess o IS Customers C s @ Customers Appointments
List

\ v 2 options tate v SEARCH BY CUSTOMER

SELECTAVTV SELECT AN AIRCHECK

Countr Create/Modify
‘ United States + ‘ mpany Na Floet DT Employee 10 Appointments

4 Select the customer record.

Customer /
Vehicle

Customer Search - 1 Result
Product Browse

Search Q V= Filter (0)

DTCC Available
Customer Name / Company Name Phone Number Email Address My Account Credit

M:(578)898-2519  Perf_VIV_Stg20250929183443@discounti.. Available
zo Appointments

85255 United States

Create/Modify

Appaintman

5 Click the SELECT CUSTOMER button.

Customer /
Vehicle

Customer Search - 1 Result ) CREATE ANEW CUSTOMER m
Product Browse

Search Q ¥ Filter{0)

DTCC Available
Customer Name / Company Name Phone Number Email Address My Account Credit

M: (578) 898-2519 Pert_VTV_Stg20250929183443@discounttir... Available

city State ZipCode  Country ARRORILIANLS
20225 N Scottsdale Rd Scottsdale 85255 United States

Appointments

Provided by: OMNI - Matt Palmaymesa Page 2 of 18 Published on: 10/24/2025
Designed by: L&D - JC © 2025 The Reinalt-Thomas Corporation Updated on:
Internal Use Only Version 1.0



Vision POS — Appointments QRG
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Step Action

6 Select the customer vehicle or add a new vehicle if needed.

Customer /
Vehicle

Customer Summary BACK TO SEARCH RESULTS NEW SEARCI
Product Browse

Customer Information [ EDIT CUSTOMER Tax Exemption [@ TAX EXEMPTION APPLICATION

DTCC Available
@ Tillman Kirby Credit

20225 N Scottsdale Rd, Unit 11 Maobile #:(578) 898-2519
Available

Scottsdale, AZ 85255 Work & N/A :
Appointments

Perf_VTV_5tg20250929183443@discounttire.com Home #: N/A

Appointments
List

Vehicles | @ ADDNEW VEHICLE

2020 HONDA Create/Modify
ODYSSEY EX-L Appointments
Color: N/A

License plate: NDT-7512

DTCC Account

SELECT AVTV ‘ | SELECT AN AIRCHECK
Lookup

7 Click the APPLY CUSTOMER/VEHICLE button.

Customer /
Vehicle

CustomerSummary ==

Customer Information @ EDIT CUSTOMER Tax Exemption ) TAX EXEMPTION APPLICATION

Product Browse

DTCC Available
@ Tillman Kirby Credit

20225 N Scottsdale Rd, Unit 11 Mobile #: (578) 898-2519
Available

Scottsdale, AZ 85255 Work #: N/A z
Appointments

Perf_VTV_S5tg20250929183443@discounttire.com Home #: N/A

Appointments
List
Vehicles %) ADD NEW VEHICLE

© SELECTEDVEHICLE edit Create/Modify

|Appointments
2020 HONDA 3 235/60R18 103HSL Front/Rear | Torque 095 ftdbs
ODYSSEY EX-L Facey o Tirepressure: 35 psi Boltpattern:  5-120.00mm

Color: N/A Wheel width: 7.50" Lug nut size: 14.00x 1.50
License plate: NDT-7512 Offset 50mm Hub bore: 64.10

Select VTV / Air Check

8 Click Product Browse.

Customer / y . Ibterd i Tillman Kirby
Vehicle E

Product Browse

Customer Information [ EDIT CUSTOMER Tax Exemption ) TAX EXEMPTION APPLICATION
T DTCC Available
@ Tillman Kirby Cred

20225 N Scottsdale Rd, Unit 11 Mabile #: (578) 898-2519

Available

Scottsdale, AZ 85255 Waork #: N/A X
Appointments

Perf_VTV_Stg20250929183443@discounttire.com Home # N/A

Appointments
List
Vehicles | © ADDNEWVEHICLE

© SELECTED VEHICLE edit & Create/Modify
Appointments

2020 HONDA m 235/60R18 103H SL Front/Rear  Torque 095 ft-lbs
ODYSSEY EX-L Faciony tirasize Tire pressure:  35psi Boltpattern:  5-120.00mm

Color: N/A Wheelwidth: ~ 7.50° Lugnutsize:  1400x1.50

Suspend

- . Transaction
License plate: NDT-7512 Offset 50mm Hub bore: 64.10

DTCC Account

Select VTV / Air Check
Lookup
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Step Action

9 Select the appropriate products and/or services. For this example, we will be selecting FREE
ROTATION AND REBALANCE.

Q AZP26(1028) 1530WBelIRS Phosnix AZ85023  (817)893-1697 Send to phone @ aw o -0
DISCOUNT
YIRE. TIRES v  WHEELS ~  ACCESSORIES » LABOR -  AVAILABLE APPOINTMENTS Q
VEHICLE
customes vehice
P > N 2020 HONDA (XY 235/60R18sL 18"
@‘/ﬁﬁ ODYSSEY EX-L ’
View vehicle fitment notes
What are you shopping for?
Tires Wheels Accessories Labor
LABOR QUICK LINKS
LABOR LABOR LABOR LABOR
FREE FLAT REPAIR AND REBALANCE FREE ROTATION AND REBALANCE FREE REBALANCE LABOR
$0.00/a $0.00/ea $0.00 /2 $0.00 /2

10 From the ‘Cart’ screen, enter your Employee ID.

@ AZP26(1028) 1530WBsNRd Prosnix AZ85023  (817)893-1697 Send to phone @ Timankirby @ HoadaOdyssey W Cart @
DISCOUNT
TIRE TIRES .~ WHEELS <~ ACCESSORIES ., LABOR -  AVAILABLE APPOINTMENTS v I e Q
Cart —— Carry Out Transaction [ a %33&!3%’1'”‘
Action Article  Axle  Size Description Fit Qual. Status Avail. Each Qty Price Delete
Purchase (s 80400 Both FREE ROTATION & FREE ROTATION AND REBALANCE [ $0.00 1 $0.00 @
Comments Order Summary
Cart ] Apply Military Discount
Cart Subtotal $0.00
Tax $0.00
Total $0.00
- {t e D
A Required
LABOR QUICK LINKS
L3
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Step Action

11 | Click the PROCEED TO CHECKOUT button.

| QAZP26(1028) 1550WBeIRd Phosix AZ85023  (817)893-1697 Send taphane @ Tilmaniirby @ HondaOdyssey W Cart @
DISCOUNY
TIRE) )
TIRES - WHEELS - ACCESSORIES » LABOR ~  AVAILABLEAPPOINTMENTS w we belpyoufng? @
Cart —— Carry Out Transaction [ a %g\?ngﬂg(’_fDA
Action Article  Axle  Size Description Fit Qual. Status Avail. Each Qty Price Delete
Purchase 80400 Both FREEROTATIONS FREE ROTATION AND REBALANCE 0 soo0 | 1 $0.00 o
Comments Order Summary
rt
Ca [ Apply Military Discount
Cart Subtotal $0.00
Tax $0.00
256 characterfs) remaining
Total $0.00
123456 |
PROCEED TO CHECKOUT
LABOR QUICK LINKS
LABOR LABOR LABOR LABOR
FRFF FI AT RFPAIR ANNRFRAI ANCF FRFF ROTATINN ANN RFRAI ANCF FRFFRFRAI ANCF 1 ARNR -

12 Click Checkout.

DISCOUNT Amount Due:

TIRE

@ =1 2 AZP26S Js 10/16/2025 2115 PM

Ul il Sales Order # 5071540004
DTCC Card Holder : N
2020 HONDA
Alert I '
[SENHY Odyssey XL VIV Attached: No

LEA] Sale
Later

Article #80400
FREE ROTATION &
REBALANCE

: - 1 2 3

Store Parked Transaction

Resume
Suspended

Open Orders
By Store

FAVORITES MISCELLANEOUS
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Step
13 Click Service Later.

Action

DISCOUNT Amount Due:
TIRE

® Bs =1 2 AZP26S

-3 10/16/2025 2:15 PM
Tilman Kirby Sales Order # 5071540004

M:(578) 898-2519 DTCC Card Holder : N

2020 HONDA

Odyssey EX-L

Sale

Article #80400
FREE ROTATION &
REBALANCE

TAX

Discount Tire
Credit Card

Charge
Requirement Internal

Credit Card Screen Tenders

m Will this be on your Discount Tire Credit Card?
Manual Entry DTCC Manual

- Credit Card Entry

0 Months FAVORITES

14 | On the pop-up screen, click YES.

Would customer like to Add/Modify Appointment?

- -
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Step Action

15

Select a date and time that works for the customer.

Create Appointment Cancel

Customer Information Date & Time
@ Tillman Kirby
20225 N Scottsdale Rd, Unit 11
Scottsdale, AZ 85255
October 2025 >
" 2:45PM ‘ I 3:15PM ‘ 3:45PM ‘ 4:15PM ‘
M: (578) 898-2519 s M T oW T F s ] Il |
Perf_VTV_5tg20250929183443@discounttire.com
Customer Notification
Alternate Mobile #: (578) 898-2519 [ e 17 18
Start Time End Time
20 21 22 23 24 25
Alternate Email: Perf_VTV_Stg20250929183443@discounttire.... (7]
27 28 29 30 31
Vehicle Information
2020 Honda
Odyssey EX-L
[ 25/0R185L | 18"
Color NI
Uicense plate: NDT-7512
Order Information Sales Order #: 5071540004
Articke  Description Qty
80400 FREEROTATION & 1
REBALANCE
1 total articles &
16 | Click the Confirm button.
e I
Customer Information Date & Time
@ Tillman Kirby
20225 M Scottsdale Rd, Unit 11
Scottsdale, AZ 85255
October 2025 >
" ‘ 2:45PM ‘ I 3:15PM ‘ 3:45PM ‘ m
M: (578) 896-2519 s M T w T F s L J J
Perf_VTV_5tg20250929183443@discounttire.com
Customer Notification Custom ‘
Alternate Mobile #: (578) 898-2519 [ ° 17 18
Start Time End Time
20 21 22 23 24 25
Alternate Email: Perf_VTV_Stg20250929183443@discounttire.... (7
27 28 29 30 31
Vehicle Information
2020 Honda
Odyssey EX-L
E 235/60R18 5L
Color NI
Uicense plate: NDT-7512
Order Information Sales Order #: 5071540004
Articke  Description Qty
80400 FREEROTATION & 1
REBALANCE
1 total articles
&
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Step Action
17 | Click OK on the pop-up window.
Appointment Created
Thursday 10/16/2025
4:15 pm to 4:30 pm
18 Select how the customer would like to receive the receipt.
Where Can | Send Your Receipt Today ?
5530_‘;"()2;2";%‘ 83443@discounttire.com
TEXT
EMAIL & TEXT
PRINT
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TIRE  TiRe & service

Rescheduling an Existing Appointment

Step Action

1 From the main screen, click Appointments Menu.
DISCOUNTY

TIRE

2 AZP26S ™ 10/16/2025 2:20 PM

X X
4 5 6 Cancel Suspend
Transaction Transaction
Create /
Update Quote
Checkout

FAVORITES MISCELLANEOUS

2 Click Appointments List.
DISCOUNT

TIRE

2 AZP26S o 10/16/2025 2:21 PM

> ~
Cancel X Suspend X
Transaction Transaction
Create /
Update Quote

FAVORITES MISCELLANEOUS
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Step Action

3 Select the appropriate date.

10/16/2025 s 8 Print

Type A Sales Order # Time A Name Phone Year/Make/Model Web Comments Expand all +
StoreOrder 5067186922 12:15PM  Perf D.Smyth Jr. 480 2020 Chevralet Malibu ::‘;+
StoreOrder 5065450866  12:45PM  Perf D.SmythJr. 480 2020 Chevrolet Malibu Viewt
StoreOrder 5064234445 12:45PM  Perf Test 480 2020 Chevraolet Malibu I\;:;:‘F
Store Order 5069251777 12:45PM  Perf D.Smyth Jr. 280 2020 Chevrolet Malibu :::+
Store Order 5066492443 L15PM Perf D.Smyth Jr. 480 2020 Chevrolet Malibu Some comments about the order ;‘::+
Store Order 5064775688 115PM Perf Test 480 2020 Chevrolet Malibu I\:":;:

Store Order 5068289336 1:45PM  Pert D.Smyth Jr 450 2020 Chevrolet Malibu ;:;:4'
Store Order 5068240557 1:45PM  Perf D.Smyth Jr. 480 2020 Chevrolet Malibu :::4'
Store Order 5066304804 2:15PM  PerfTest 480 2020 Chevrolet Malibu I:Lf:+
Store Order 5064501537 2:45PM  Perf DSmyth Jr 480 2020 Chevrolet Malibu ;::;4’
StoreOrder 5068170469  2:45PM  Perf D.SmythJr. 480 2020 Chevrolet Malibu :‘::’:+
StoreOrder 5065475110 2:45PM  PerfTest 480 2020 Chevrolet Malibu I‘::::

StoreOrder 5065589293 315PM  PerfTest 480 2020 Chevrolet Malibu ;‘::;‘f’
StoreOrder 5085663287  3:45PM  Perf Test 480 2020 Chevrolet Malibu :‘;‘::’:+

4 Select the customer’s appointment from the list.

10/16/2025 :::] & Print

Type A Sales Order # Time A Name Phone Year/Make/Model Web Comments Expand all +
StoreOrder 5067186922 12:15PM  Perf D.Smyth Jr. 480 2020 Chevralet Malibu ::v;+
StoreOrder 5065450866  12:45PM  Perf D.SmythJr. 480 2020 Chevrolet Malibu View.+
Store Order 5064234465 12:45PM  Pert Test 480 2020 Chevrolet Mallbu ;::
StoreOrder 5069251777 12:45PM  Pert D.Smyth Jr. 480 2020 Chevrolet Malibu :_f:+
Store Order 5066492443 1:15PM Perf D.Smyth Jr. 480 2020 Chevrolet Malibu Some comments about the order ;‘::4—
StoreOrder 5064775688 L15PM  PerfTest 480 2020 Chevrolet Mallbu I\;f;:Jr
StoreOrder 5068289336 1:45PM  Pert D.Smyth Jr 480 2020 Chevrolet Malibu ;:;:4'
Store Order 5068240557 1:45PM  Perf D.Smyth Jr. 480 2020 Chevrolet Malibu :::4'
Store Order 5066304804 215PM  PerfTest 480 2020 Chevrolet Malibu I:Lf:+
Store Order 5064501537  ZAS5PM  Perf D.Smyth Jr 480 2020 Chevrolet Malibu ;::;4’
StoreOrder 5068170469  2:45PM  Perf D.SmythJr. 480 2020 Chevrolet Malibu :‘::’:+
StoreOrder 5065475110 2:45PM  PerfTest 480 2020 Chevrolet Malibu I\::::
StoreOrder 5065589293  Z15PM  PerfTest 480 2020 Chevrolet Malibu ;‘::;Jr
StoreOrder 5065663267  3:45PM  Perf Test 480 2020 Chevrolet Malibu :‘::’:+
Vs ]
[
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Step

Action

Click the View Appt button.

Appointment List

10/16/2025

Type A Sales Order # Time A Name
StoreOrder 5066304804 215PM  PerfTest

Store Order 5064901537 215PM Perf D.Smyth Jr.
Store Order 5068170469 2:45PM Perf D.Smyth Jr.
StoreOrder 5065475110 245PM  PerfTest

Store Order 5065589293 3A5PM  Perf Test
Store Order 5065663287 345PM  PerfTest
StoreOrder 5068290913 3:45PM  Perf D.Smyth Jr.

StoreOrder 5071540004 15PM  Tillman Kirby
StoreOrder 5067875010  4:15PM  PerfTest

Store Order 5069202594 415PM Perf D.Smyth Jr.
Store Order 5044348087 4:45PM Perf Test
StoreOrder 5065440765 445PM  Perf Test
Store Order 5064607303 5:15PM  Perf Test
Store Order 5064189996 5:15PM Perf Test

Phone Year/Make/Model

480 2020 Chevrolet Malibu
480 2020 Chevrolet Malibu
480 2020 Chevrolet Malibu
480 2020 Chevrolet Malibu
430 2020 Chevrolet Malibu
480 2020 Chevrolet Malibu
480 2020 Chevrolet Malibu

2020 Honda Odyssey

2020 Chevrolet Malibu

2020 Chevrolet Malibu

2020 Chevrolet Malibu

2020 Chevrolet Malibu

2020 Chevrolet Maliby

2020 Chevrolet Malibu

Web Comments

P

8 Print

Select Order

Expand all +
View
more T
View +

more

View,
more T
View
more T

View
more +

V\ew+

more

View
more ™

moret
ot
vt

Click the Reschedule button.

View Appointment

Customer Information

Appointment Details

bam e “

@ Tillman Kirby
20225 N Scottsdale Rd Unit 11
Scottsdale, Arizona 85255

M: (578) 898-251%
perf_viv_stg20250929163443@dIscounttire.com

Customer Notification

Alternate Mobile #: (578) 898-2519 (£

Text: 10/16/2025 @ 217 pm Resend Opt Out

Alternate Email: perf_vtv_stg2025092918344 3@discounttire.c...

Emaik 10/16/2025 @ 2:17 pm Resend Opt Out

Vehicle Information

2020 Honda

Odyssey EX-L

Color: NiA
License plate: NDT-7512

Date: 10/16/2025

Start:

4:15 pm

End: 4:30pm

Reschedule Cancel Appt
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Step

Action

7

Click Yes on the pop-up window.

Reschedule Appointment

Are you sure you want to reschedges
No

Select a date and time that wor

Reschedule Appointment

ks for the customer.

Customer Information

Date & Time

@ Tillman Kirby
20225 M Scottsdale Rd Unit 11
Scottsdale, Arizona 85255

M: (578) 898-2519
perf_viv_stg20250927183443@dlscounttire.com

Customer Notification

Alternate Mobile #: (578) 898-2519 (&

Alternate Email: perf_vtv_stg20250929183443@discounttire.c.. @

Vehicle Information

2020 Honda

Odyssey EX-L

3 235/60R18sL | 16
Factorytiresize | Whee

Color:NAA
License plste: NDT-7512

Original Appointment: 10/16/2025 at 4:15 pm

October 2025 >
‘ 2:45PM ‘ ‘ 315PM ] l 3:45PM ‘
s M T w T F -

@ 17 18
‘ Start Time End Time

Y
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DISCOUNT  awsmcrs rrepack 2., QUNN swsviue Vision POS — Appointments QRG

Step

Action

9

Click the Confirm button.

Reschedule Appointment Confirm m

Customer Information Date & Time
@ Tillman Kirby Original Appointment: 10/16/2025 at 4:15 pm
20225 N Scottsdale Rd Unit 11
Scottsdale, Arizona 85255
October 2025 > 9:45 AM 10:45 AM
M: (578) 898-2519 s M T w T E 5
perf_viv_stg20250927183443@dlscounttire.com
[ 12:45PM ‘ I 3:15PM ] [ 3:45PM ] I 4:45PM l
Customer Notification
Alternate Mobile #: (578) 898-2519 (& 16 17 18
20 21 22 23 24 25
Alternate Email: perf_vtv_stg20250929183443@discounttire.c... &
27 28 29 30 e ‘ Start Time End Time - |

Vehicle Information

2020 Honda D
Odyssey EX:L

n 235/60R185L | 18"

Color: NIA

License plate: NDT-7512

10

Click OK on the pop-up window.

Appointment Rescheduled

Friday 10/31/2025
@:15amto 9:30 am
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Canceling an Appointment

Step Action

1 From the main screen, click Appointments Menu.
DISCOUNT

TIRE

2 AZP26S o 10/16/2025 2:30 PM

W ’
4 5 6 cancel [ suspend X
Transaction Transaction
Create /
Update Quote
Checkout

FAVORITES MISCELLANEOUS

2 Click Appointments List.
DISCOUNT

TIRE

2 AZP26S o 10/16/2025 2:30 PM

~ ’
Cancel X Suspend X
Transaction Transaction
Create /
Update Quote

FAVORITES MISCELLANEOUS
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Step

Action

Select the appropriate date.

Appointment List
10116;‘202‘5‘ : m

Type A Sales Order # Time A
StoreOrder 5067186922 12:15PM
Store Order 5064234465 12:45 PM
Store Order 5069251777 12:45 PM
StoreOrder 5066492443 1:15PM
Store Order 5064775668 1:15PM
Store Order 5068289336 1:45PM
Store Order 5068240557 1:45PM
Store Order 5066304804 2:15PM
Store Order 5064901337 2i15PM
Store Order 5065475110 Z:A5PM
Store Order 5068170469 2:45PM
Store Order 5045589293 315PM
StoreOrder 5065663267 345PM
Store Order 5068290913 3:45PM

Perf D.Smyth Jr.

Perf Test

Perf D.Smyth Jr.

Perf D.Smyth Jr.

Perf Test

Perf D.Smyth Jr.

Perf D.Smyth Jr

Perf Test

Perf D.Smyth Jr,

Perf Test

Perf D.Smyth Jr.

Perf Test

Perf Test

Perf D.Smyth Jr.

480

480

480

430

280

480

Year/Make/Model

2020 Chevralet Mali

2020 Chevrolet Malil

2020 Chevrolet Malil

2020 Chevrolet Mali

2020 Chevrolet Mali

2020 Chevrolet Malll

2020 Chevrolet Mali

2020 Chevrolet Mali

2020 Chevrolet Malil

2020 Chevrolet Mali

2020 Chevrolet Malil

2020 Chevrolet Mall

2020 Chevrolet Mali

2020 Chevrolet Malil

Web Comments
bu
bu
lbw
bu Some comments about the order

ibu

b

ibu

by

by

ibu

ibu

by

by

ibu

P

8 Print

Expand all +
View
more T

e
e
et
e
View

more

e
e

View
more ™

View
movet
View,
more

View
more +

View
more +

Select the customer’s appointment from the list.

mm;‘zuz.s. : :::] & Print
Type A Sales Order # Time A Name Phone Year/Make/Model Web Comments Expand all +
Store Order 5066955369 8:45 AM Pert D.Smyth Jr. 480 2020 Chevrolet Malibu n\f’i:‘v;_'_
StoreOrder 5067333633 8:45AM  Perf D.SmythJr. 480 2020 Chevrolet Malibu View.+
StoreOrder 5068284459  $:15AM  PerfD.Smyth Jr. 280 2020 Chevrolet Malibu I‘;f;’;’
Store Order 5071540004 F:15 AM Tillman Kirby (578) 898-2519 2020 Honda Odyssey :::"’
Soriiment 5071008039 10:15AM  Apolio Tester 1480) 273-4066 View
StoreOrder 5068669499  10:15AM  Perf D.Smyth Jr. 280 2020 Chevrolet Malibu I\:';‘:;:‘F
Store Order 5070832952 10:15AM  Perf D.Smyth Jr. 480 2020 Chevrolet Malibu ;‘:;:"’
StoreOrder 5068288508  10:45AM  Perf D.SmythJr. 280 2020 Chevrolet Mallbu ;‘::+
Store Order 5067774884 11:15AM  Perf Test 480 2020 Chevrolet Malibu I:Lf:+
Store Order 5068329191 11:15AM  Perf D.Smyth Jr. 480 2020 Chevrolet Malibu ;::;4’
StoreOrder 5068930026  11:45AM  Perf D.SmythJr. 280 2020 Chevrolet Malibu Some comments about the order Viewy
Store Order 5070030826 11:45AM  Perf D.Smyth Jr. 480 2020 Chevrolet Mallbu I\::::
Store Order 5069618144 12:15PM  Perf D.Smyth Jr. 480 2020 Chevrolet Malibu :::;‘{’
StoreOrder 5067046937  12:15PM  Perf Test 280 2020 Chevrolet Malibu View.y

) =
M
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Vision POS — Appointments QRG

Step

Action

Click the View Appt button.

Appointment List

10/31/2025

Type A Sales Order # Time A Name
StoreOrder 5066955369 8:45AM  Perf D.Smyth Jr.
Store Order 5067333633 G45AM  Perf DSmyth .
StoreOrder 5068284459 915AM  Perf D.Smythr.
StoreOrder 5071540004 A5AM  Tillman Kirby
i:;’:i;mm 5071008039  10:15AM  Apola Tester
StoreOrder 5068669459 10:15AM  Perf D.Smyth Jr.
Store Order 5070832952 10:15AM  Perf D.Smyth Jr.
StoreOrder 5068288508 10:45AM  Perf D.Smyth Jr.
StoreOrder 5067774884 11:15AM  Perf Test

Store Order 5068329191 11:15AM  Perf D.Smyth Jr.
Store Order 5068930026 11:45AM  Perf D.Smyth Jr.
StoreOrder 5070030826 11:45AM  Perf D.Smyth Jr.
Store Order 5069618144 12:15PM  Perf D.Smyth Jr.
StoreOrder 5067046937 12:15PM  PerfTest

Phone Year/Make/Model
480 2020 Chevralet Malibu
480 2020 Chevrolet Malibu
480 2020 Chevrolet Malibu
(578) 89t 19 2020 Honda Odyssey
1480) 273-4066
480 2020 Chevrolet Malibu
480 2020 Chevrolet Malibu
480 2020 Chevrolet Malibu
480 2020 Chevrolet Malibu
480 2020 Chevrolet Mallbu
480 2020 Chevrolet Malibu
480 2020 Chevrolet Malibu
480 2020 Chevrolet Malibu
480 2020 Chevrolet Malibu
M

Web Comments

Some comments about the order

P

Select Order & Print

Expand all +
View,
more T

View
more T
View
more T

View,
mor

View,
more +

View
more +

V\ew+

more

View,
more

View
more T

V\ew+

more

V\ew+

more

View
more ™

View
more +

View,
more T

Click the Cancel Appt button.

View Appointment

bam e “

Customer Information Appointment Details
. EEE———
@ Tillman Kirby Date: 10/31/2025
20225 N Scottsdale Rd Unit 11 R e
Start: %15 am e——
Scottsdale, Arizona 85255 End: 9:30am

M: (578) 898-251%
perf_viv_stg20250929163443@dIscounttire.com

Customer Notification

Alternate Mobile #: (578) 898-2519 (£

Text: 10/16/2025 & 2:28pm

10/14/2025 @ 2117 pm Resend

Opt Out

Alternate Email: perf_vtv_stg2025092918344 3@discounttire.c...

Email: 10/16/2025 @ 2:28 pm

1071642025 @ 2:17 pm Resend

Opt Out

Vehicle Information

@

2020 Honda

Odyssey EX-L

Color: NiA
License plate: NDT-7512
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DISCOUNT  ausmcxs TIRERACK pyrihss DUNN eusviue Vision POS — Appointments QRG

Step Action
7 Click Yes on the pop-up window.

Cancel Appointment

Are you sure you want to Cancel?
No |_

8 Select the Cancel Reason from the dropdown list.

Cancel Appointment
Please select a reason for cancelling this appointment

Select from dropdown A

Customer will reschedule

Lost Sale

Mo Show

Other
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Step Action

9 Click Confirm.

Cancel Appointment
Please select areason for cancelling this appointment

Customer will reschedule ~

10 | Click OK on the confirmation pop-up window.

Appointment Cancelled

Friday 10/31/2025
@:15amto 9:30 am

Contact

If you have any questions, please contact your Buddy Store or your AVP.
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