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Vision POS - Sales Process Guide

Purpose and Overview

This guide provides the standard steps you will follow to process a sale assuming a VTV has been
performed on the vehicle. The steps are written generically to be applicable for both product or service
sales.

Process Steps

Step Action

1 From the main screen click Customer / Vehicle.

Cancel ", Suspend

Transaction Transaction

Create/
Update Quote

Checkout

2 Click the SELECT A VTV button.

Customer /
Vehicle

Search

Select VTV/ Air Check

[ SELECTAVTV ] SELECT AN AIRCHECK

Search by Customer

- ( : . @ Both BICAE

SEARCH BY CUSTOMER

United States

Search by Vehicle
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Step Action

3 Select the VTV of the person you are working with.

Customer /
Vehicle

VTV Select - 5 Results

082772025 2

Customer Name / Company Name License Plate Store Assoclate Completed Warming Expand all

SWATACA

@ Dantet Tosh 2016 Nissan Fronties 214616

@ Ancre

4 Click the SELECT CUSTOMER button.

Customer /
Vehicle

VTV Select - 5 Results

[ ON27/202% - a S a1 Q
Customer Name / Company Name Vehicle License Plate Store A i G d Waming Expand all
5
Customer /
Vehicle
Customer Search - 2 Results
et Q
Customer Name / Company Name Phone Number Emall Address My Account Fleet #  Expand all
@opontashle  Me2N32-169¢  dandels Sacauniti o~
| Dan S Youy M (627) 3321694 danietoih@pmad com Na N/A =o
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Step Action

6 Verify the VTV information is correct including mileage, vehicle, and customer information.

Customer /
Vehicle
Customer Summary =
Customer Information ¥ EDIT CUSTOMER VIEW CUSTOMER Tax Exemption 3 TAX EXEMPTION APPLICATION
[®DanSTosh 623) 332-1694 danieltosh@discounttire.c ]
v VIEW MORE CUSTOMER & TAX INFORMATION
VTV Details % SELECTAVIV 5 SELECT AN AIRCHECK LY
© SELECTED VEHICLE edit GF Noie
2016 NISSAN 2]m{2]o{2 @ @ 2]m2]of2
FRONTIER SV 6CYL
[ 265/70R16 11T SL on L] = =7 2
or: NUA
L}
VIN: INGADOERXGN765713 License plate: N/A NA
45,0000 T No
8 8 8 8 8 8
8 | 48
cel L No " 1224 224
2 2
No
- of
dace Whee No

7 Once verified, click APPLY CUSTOMER/VEHICLE.

Customer /
Vehicle
Customersummary . ==
Customer Information @ EDIT CUSTOMER VIEW CUSTOMER Tax Exemption 5 TAX EXEMPTION APPLICATION
@ Dan S Tosh (623)332-1694 daniel.tosh@discounttire.com
Vv VIEW MORE CUSTOMER & TAX INFORMATION
VTV Details %) SELECTAVTV 5 SELECT AN AIRCHECK

8 Click Product Browse.

Customer /
Vehicle

Castomar Summse ==
N—— " ! Product Browse

Customer Information ¢ o VW QS IOME Tax Exemption

Dan Tosh

®Dan'§ Tosh
- - 0P OMAION DTCC Available
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Step Action
9 Select product(s) and/or service(s) which will add the selection to the cart.
O zmor v [T a w0
Discouny
TIRE s whans ACCESSONNS LAsoR AVARABLL APPONTMENTS Q
E===rmm
. ZO‘I.G'NI§S'AN muwonau 14
What are you shopping for?
LABOR QUICK LINKS
;‘:;E.FLAY REPAIR AND REBALANCE ;‘I.;(.ROVATION AND REBALANCE ;;'s?uumnc: m
LET'S GET YOU ToPOS
TAKEN CARE OF ®
10 | When you are done selecting the products/services, view the cart by clicking VIEW CART on
the pop-up or by clicking the cart icon in the top right corner of the screen.| & wssnfonier = @ |
s ACCESSORIES » LABOR v  AVAILABLE APPOINTMENTS
ST S|
70,0001 X ([yHistory
Your item has been added to cart e o
. W Tire
Whmncwesn  \MICHELIN = . Dol
DEFENDER LTX M/sz [_] Reference article s per Dollar
265 /70 R16 116T XL OWL $270.00/ea 4 Life Estimate
Item #126987 [Ep Qty: 4 view fu
@ Installed W/O Certificates $1,286.26
o Installed With Certificates $1,518.66
NO OVERRIDE REQUIRED
ftay ?MCHEO See details about this message in cart. 'o.w,“
DEFl IE=3
265 /70
A-sathe
70,000
Iwell t re puide
o Tire
& Miles per Dollar
[ Tread Life Estimate
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TIRE  TIRe & service

Step

Action

1 Review and verify the cart with the customer.

Comments

Cant

£ 2016 NISSAN

@ MICHELN DEFENOER LTX M2 °

Order Summary

$437.60
) Total $1,159.37
= B
9549@»“ $129.00 h sl >
L3
A
12 | Enter your Payroll ID (e.g., 123456).
Order Summary
Note: The Payroll ID entered here will reflect in reporting. S Aoy Snyinges Clnman)
Total $1,159.37
L)
& Raguired

13 | Click PROCEED TO CHECKOUT.

Order Summary

Apply L mployee Drscount

Total $1,159.37

3798

PROCEED TO CHEC{ DUT
M
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Step Action
14 | Verify all the information is correct on this screen, then click Checkout.
DISCOUNY Amount Due: 1,159.37
® B 144 Te 2 Rishikesh N 1 18/27/2025 11:42 AM
Dan Tosh Sales Order # 5046152632
DTCC Card Holder : N
2016 NISSAN
FRONTIER SV 6Cyl
VDO 7020KA T70 BLUE REDI STYLE
TPMS RBK BASIC KIT 7020K-A $0.00 4 $0.00
CERTIFICATES FOR
REFUND, REPLACEMENT $57.50 4 $230.00
WASTE TIRE
DISPOSAL FEE $3.50 4 $14.00
STATE REQUIRED
TIRE FEE $4.66 4 $18.64
INSTALLATION & Resume
LIFE OF TIRE MAINTENANCE $23.00 4 $92.00 i pakad ::‘:::::f:n
SALE TOTAL $1,069.04
Open Orders
TAX $90.33 By Store
$1,159.37 FAVORITES MISCELLANEOUS
15 Select Service Now or Service Later.
DISCOUNY Amount Due:
TIRE
® (=T He 2 Rishikesh N 1 08/27/2025 11:42 AM
Dan Tosh Sales Order # 5046152632
M1623) 3321694 DTCC Card Holder : N
2016 NISSAN
FRONTIER SV 6Cyl 8
DISPOSAL FEE $3.50 4 $14.00 5
STATE REQUIRED
TIRE FEE $4.66 4 $18.64 m
INSTALLATION &
LIFE OF TIRE MAINTENANCE $23.00 4 $92.00
Discount Tire
Credit Card
SALE TOTAL $1,069.04
TAX $90.33 Charge
Requirement Internal
TOTAL $1,159.37 Credit Card AR Charge Screen Tenders
m ‘Will this be on your Discount Tire Credit Card?
Manual Entry DTCC Manual
? ? Credit Card Entry Checks
9 Months $128.82 FAVORITES
16 | Go to the appropriate section:
e Service Now (Page 7)
e Service Later — Product Available (Page 9)
e Service Later — Product Needs to be Ordered (Page 11)
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Service Now
Step Action
16 | Share the Promise Time with the customer. Estimated Completion Time: 12:27 PM
Balance Remaining: $1,159.37
17 | Select if they will be Waiting or are going to Estimated Completion Time: 12:27 PM
Drop-Off their vehicle.
Balance Remaining: $1,159.37
18 C"Ck PAY NOW Estimated (':rum\»l on Time: 12:27 PM
Balance Remaining: $1,159.37
19 | Select the appropriate payment type.
DISCOUNY Amount Due: 1,159.37
® (=RTH ®e 2 Rishikesh N 21 08/27/2025 11:43 AM
M(623) 332-169%4 DTCC Card Holder : N
2016 NISSAN
FRONTIER SV 6Cyl
7 Service Later
DISPOSAL FEE $3.50 4 $14.00 Product
Browse
STATE REQUIRED
Suspend
Transaction
INSTALLATION &
LIFE OF TIRE MAINTENANCE $23.00 4 $92.00 n m -
SALE TOTAL $1,069.04
TAX $90.33 Criarge
Requirement
TOTAL $1,159.37 Screen
m Will this be on your Discount Tire Credit Card?
Patod ? ?
9 Months $128.82 FAVORITES
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Step Action
20 | Complete the payment by pressing OK.
Cash
Amount ($) 1 ,1 59.37
Cancel
21 | Verify the information that will be used for the Journey Tracker.
Journey Tracker
Select the phone number that will be used to text the customer when service is completed.
Mobile: (623) 332-1694
Alternate:
Where Can | Send Your Final Receipt Today ?
C Email
momaramel.tosh@discounttire.com EMALL S ERING
PRINT
L]
22 | Finally, verify how the customer would like to get their receipt.
Journey Tracker
Select the phone number that will be used to text the customer when service is completed
Mobile: (623) 332-1694
Alternate:
Where Can | Send Your Final Receipt Today ?
Customer Email
' daniel.tosh@discounttire.com EMALL & ERINE
PRINT
L]
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Service Later — Product Available

Step Action
16 | Click YES if the product is available in the store Balance Remaining: $17.64
now.
21 Select the appropriate payment type.
DISCOUNY Amount Due: 1,159.37
® B 400 L Rishikesh N J1 0872772025 11:43 AM
M(623) 332-1694 DTCC Card Holder : N
2016 NISSAN
FRONTIER SV 6Cyl 7
DISPOSAL FEE $3.50 4 $1400 Broduct
Browse
STATE REQUIRED
Suspend
Transaction
INSTALLATION &
LIFE OF TIRE MAINTENANCE $23.00 a $92.00 n m -
SALE TOTAL $1,069.04
TAX $90.33 Charge
Requirement
TOTAL $1,159.37 Screen
m Will this be on your Discount Tire Credit Card?
; 2 2
9 Months $128.82 FAVORITES
22 | Complete the payment by pressing OK.
Amount (5) 1,159.37
Cancel
Provided by: Vision Page 9 of 11 Published on: 09/26/2025
Designed by: DTU - JC ©2025 The Reinalt-Thomas Corporation Updated on:

Internal Use Only Version 1.0



DISCOUNT  ausmcss rrepack 2. DUNN swnve peem  \/ision POS — Sales Process Guide

Step Action
Click YES to add an Appointment.

Would customer like to Add/Modify Appointment?

Select a Time and Date for the customer's appointment.

Customer Information Date & Time
@ Dan Tosh
20225 N Scotisdale Rd
Scottsdale, AZ 85255
September 2025 >
M: (6231 332-1694 s “ T W T . ) [ 2:15PM I [ 2:45PM ] [ 315PM \ [ 3:45PM ‘
daniel tosh@discounttire.com §
\ 4:15PM ‘ I 4:45PM \ I 5:15PM [ 5:45PM I
Customer Notification
Alternate Mobile #: (623) 332-1694 [ ° 17 18 19 20
22 23 24 25 2 27
Alternate Email: daniel.tosh@discounttire.com (£
29 30 Start Time End Time
Vehicle Information
2016 NISSAN
FRONTIER SV 6Cyl »Y
Click Confirm.
Confirm Cancel

Click OK on the confirmation pop-up.

Appointment Created

Thursday 09/18/2025
4:15 pmto 4:30 pm

24 | Finally, verify how the customer would like to get their receipt.
Where Can | Send Your Receipt Today ?

Customer fml'll 3 R
daniel.tosh@discounttire.com EMAIL

TEXT

EMAIL & TEXT

PRINT
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Service Later — Product Needs to be Ordered

Step Action

16 | Click NO if the product is not available in the Balance Remaining: $1,159.37
store and must be ordered. O et s e T e

ANCEL NO

17 CI|Ck YES tO add an Appointment. Would customer like to Add/Modify Appointment?

18 | Select a Time and Date for the customer's appointment.

Customer Information Date & Time
®Dan Tosh
20225 N Scottsdale Ro
Scottsdale, AZ 85255
September2025 >
215PM 245PM 315PM 345PM
M: (623) 332-1694 5 M T W T F 5
dankeltosh@discounttire.com r
| 415PM H 4:45PM 5:15PM I | 5:45PM
Customer Notification
Alternate Mobile #: [623) 332-1454 [ e 17 18 19 20
2 23 24 2 26 2
Anermate Emait daniel tosh@discounttire.com (¢
2% 30 Start Time End Time

Vehicle Information

19 | Click Confirm. . m

Click OK on the confirmation pop-up. "
Appointment Created

Thursday 09/18/2025
4:15 pmto 4:30 pm

E==—=

20 | Verify how the Where Can | Send Your Receipt Today ?
o e
i daniel.tosh@discounttire.com EMAIL
would like to
get their TEXT
receipt. EMAIL & TEXT
PRINT
Contact

If you have any questions, please contact your Buddy Store or your AVP.
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