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Vision POS – Sales Process Guide  

 

Purpose and Overview  

This guide provides the standard steps you will follow to process a sale assuming a VTV has been 
performed on the vehicle. The steps are written generically to be applicable for both product or service 
sales. 

Process Steps 

Step Action 

1 From the main screen click  Customer / Vehicle. 

 

2 Click the SELECT A VTV button. 
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Step Action 

3 Select the VTV of the person you are working with. 

 

4 Click the SELECT CUSTOMER button.  

5 If multiple records are found, select the correct record and click SELECT CUSTOMER.  
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Step Action 

6 Verify the VTV information is correct including mileage, vehicle, and customer information.  

7 Once verified, click APPLY CUSTOMER/VEHICLE. 

 

8 Click Product Browse. 
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Step Action 

9 Select product(s) and/or service(s) which will add the selection to the cart.

 

10 When you are done selecting the products/services, view the cart by clicking VIEW CART on 

the pop-up or by clicking the cart icon in the top right corner of the screen. 
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Step Action 

11 Review and verify the cart with the customer. 

 

12 Enter your Payroll ID (e.g.,  123456). 

 

Note: The Payroll ID entered here will reflect in reporting. 

13 Click PROCEED TO CHECKOUT. 
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Step Action 

14 Verify all the information is correct on this screen, then click Checkout.

 

15 Select Service Now or Service Later. 

 

16 Go to the appropriate section: 

• Service Now (Page 7) 

• Service Later – Product Available (Page 9) 

• Service Later – Product Needs to be Ordered (Page 11) 
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Service Now 

Step Action 

16 Share the Promise Time with the customer. 

 

17 Select if they will be Waiting or are going to 

Drop-Off their vehicle. 

18 Click PAY NOW. 

19 Select the appropriate payment type.
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Step Action 

20 Complete the payment by pressing OK. 

 

21 Verify the information that will be used for the Journey Tracker. 

 

22 Finally, verify how the customer would like to get their receipt.
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Service Later – Product Available 

Step Action 

16 Click YES if the product is available in the store 

now. 

 

21 Select the appropriate payment type.

 

22 Complete the payment by pressing OK. 
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Step Action 

 Click YES to add an Appointment. 

 

 Select a Time and Date for the customer's appointment. 

 

 Click Confirm. 

 Click OK on the confirmation pop-up. 

24 Finally, verify how the customer would like to get their receipt. 
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Service Later – Product Needs to be Ordered 

Step Action 

16 Click NO if the product is not available in the 

store and must be ordered.  

 

17 Click YES to add an Appointment. 

 

18 Select a Time and Date for the customer's appointment. 

 

19 Click Confirm. 

 Click OK on the confirmation pop-up. 

20 Verify how the 

customer 

would like to 

get their 

receipt. 

 

Contact 

If you have any questions, please contact your Buddy Store or your AVP. 


	Vision POS – Sales Process Guide
	Purpose and Overview
	Process Steps
	Service Now
	Service Later – Product Available
	Service Later – Product Needs to be Ordered
	Contact

