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Vision POS — Managing Customer Records QRG

Purpose and Overview

This document is designed to provide basic instructions on how to manage Customer Records in the
Vision POS and is divided into the following sections:

e Creating a New Customer Record

e Updating Customer Information

o Deactivating a Vehicle

e Manually Adding a New Vehicle

e Manually Adding a New Vehicle (No VIN or License Plate)
e Adding a Generic Vehicle

Note: The steps in most of these sections assume you are accessing the customers’ account through an
existing VTV that has already been completed. You can always access the Customer Record by
searching using their name, phone number, etc.

Creating a New Customer Record

Step Action
1 From the main screen click Customer / Vehicle.
DISCOUNT
(TIRE
=] " 2 AZP26S Js 09/17/2025 1:30 PM
Cancel X Suspend X
Transaction Transaction
Create /
FAVORITES MISCELLANEOUS
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Step Action

2 Click SELECT A VTV.

Customer /
Vehicle

Search

Select VTV / Air Check

‘ SELECTAVTV SELECT AN AIRCHECK

Search by Customer

=0 _ | [ e[| O, ONT @l
‘ : 1 A e2 ‘ Sta ‘ SEARCH BY CUSTOMER
Search by Vehicle
SEARCH BY VIN ‘7 Unll“edSta(es SEARCH BY LICENSE PLATE

3 Select the customer you are working with from the list.

Customer /
Vehicle
VTV Select - 38 Results SELECT CUSTOMER NEWSEARCH m
From (mmiddAyyy
[09/1612025 a2 I Search Q ‘ V= Filter (1)  (Cerimeniy &
Customer Name / Company Name Vehicle License Plate Store Associate Completed Warning Expand all
2 = View
@ Grace Jordan 2021 Ford Bronco Sport PTH3110 57746777 02:46 PM (X" more +
i
@ Joseph Mcdonald 2015 Kia Optima FGF6640 57746777 02:43PM (X" ] more +
- View
@ Gustavo Hines 2009 Honda Ridgeline EZA4SF 57746777 02:43PM (X"} more +
View
® Tillman Kirby 2020 Honda Odyssey NDT-7512 57746777 02:42 PM ¢ more +
Vi
® MylesC 2015 Chevrolet Silverado 1500 GVP9573 57746777 02:42PM Y] more +
View
® Larry Pierce 2018 Nissan Sentra 8XHH925 57746777 02:34 PM (X0 ] more +
~ View
@ Mike Smiley 2016 Honda Pilot 4RZKR 57746777 02:33 PM (X"} more +
~ - a View U
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Step Action

4 Click SELECT CUSTOMER.

Customer /
Vehicle
VTV Select - 38 Results L j SELECT CUSTOMER NEW SEARCH m
~ From (mmiddAyyy
[uwwms ] | Search Q ‘ ¥ Fitter(1) (CRRARRNE)
|

Customer Name / Company Name Vehicle License Plate Store Associate Completed Warning Expand all
View

® Grace Jordan 2021 Ford Bronco Sport PTH3110 57746777 02:46 PM X more +
View

@ Joseph Mcdonald 2015 Kia Optima FGF6640 57746777 02:43PM (X" ] more +
View

® Gustavo Hines 2009 Honda Ridgeline EZA4SF 57746777 02:43 PM o more +
View

® Tiliman Kirby 2020 Honda Odyssey NDT-7512 57746777 02:42 PM (=X} more +

, - o . View

® Mylesc 2015 Chevrolet Silverado 1500 GVP9573 57746777 02:42 PM ©d more +
View

@ Larry Pierce 2018 Nissan Sentra 8XHH925 57746777 02:34 PM (=X more +
View

@ Mike Smiley 2016 Honda Pilot 4RZKR 57746777 02:33PM (Y] more +

~ - a View u

5 Click Yes, Create New Customer on the pop-up window.

Note: This pop-up only displays when no record is found with the information provided. You
must verify that they are a new customer before creating a new Customer Record. If they are
not a new customer, back out, search for their Customer Record, update it accordingly, and
attach the VTV manually.

Customer /
Vehicle

Customer was not found, with that phone number

Please update VTV information or create new customer

Yes, Create New Customer No, Back to VTV Select
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Vision POS — Managing Customer

Customer /
Vehicle

Create a New Customer

New Customer Information

* required fields

TIRE  TIRE & SERVICE
Records QRG
Step Action
6 Fill out all required fields marked with an *.
Customer /
Vehicle
Create a New Customer
New Customer Information * required fields
Gustavo . i Hlmes - ‘ ’-___f i +1(466) 544-6339 ‘7 Mnbne CREATE CUSTOMER
[ ‘Pe;fj\l;\;jtgl’oz50916144313@6is<ount(ireccu A ‘ Addres:
2z ‘ ‘ * Stat United States
7 Click CREATE CUSTOMER.

RETURN TO SEARCH

Gustavo Hines

Perf VTV _Stg20250916144313@discounttire.cor

85255

* Phone
‘ = +1(466) 544-6339

Moblle CREATE CUSTOMER
123 Main Street ‘ Address Line 2 (optiona
- Gity r tat
‘ Scottsdale ‘ Arizona United States
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Step Action

8

Click APPLY CUSTOMER/VEHICLE and continue as normal.

Customer /
Vehicle
Customer Summary RETURN TO SEARCH
Customer Information | @ EDIT CUSTOMER VIEW CUSTOMER Tax Exemption | [ TAXEXEMPTION APPLICATION
@ Gustavo Hines perf VTV_S5tg20250916144313@discounttire.com
v VIEW MORE CUSTOMER & TAX INFORMATION
VTV Details B SELECTAVTV &) SELECT AN AIRCHECK
© SELECTED VEHICLE  edit % 5 - -
2009 HONDA (3]m{2]o{4] . L 7]m[3]o|s
RIDGELINE RTL 5T | T,
oc | 245/60R18 104T SL TPMS v (Do 14 Amls
Color: N/A =
VIN: 5FPYK16589B104067  License plate: EZA4SF N/A v
2231 oiyside DOTOptdn: | [ No
[4]m]3 3| 5 4]of4
WheelLock: | ( No_ |poT# 1119 | DOT#1117
7 Age:9
: Carry Out: Yes |
Note ReplaceTires: | Yes J | Jof
DOT#
755 Replace Wheels:| Yes | N )
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Updating Customer Information
Step Action
1 On the main screen click Customer / Vehicle.
DISCOUNT
(TIRE
B k. 2 AZP26S s 09/17/2025 1:30 PM
Transaction Transaction
Update Quote
FAVORITES MISCELLANEOUS
2 Click SELECT A VTV.

Customer /
Vehicle

Search

Select VTV / Air Check

‘ SELECTAVTV

SELECT AN AIRCHECK

Search by Customer

(=" To_— = e[ ]| Oy O8I, @ Ll
‘ sLine 1 ‘ ‘ State ‘ SEARCH BY CUSTOMER
‘ UntadStates v N ‘ [ or ‘
Search by Vehicle
‘ VIN e Numbet State
SEARCH BY VIN ‘7 Uni(‘e‘d‘ States v SEARCH BY LICENSE PLATE
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Step

Action

Select the customer you are working with from the list.

Customer /
Vehicle
VTV Select - 38 Results SELECT CUSTOMER NEWSEARCH m
From immddivyyy
[09/16/2025 a8 | Search Q l = Filter (1) (CerRei &
Customer Name / Company Name Vehicle License Plate Store Associate Completed Warning Expand all
= P View
@ Grace Jordan 2021 Ford Bronco Sport PTH3110 57746777 02:46 PM (X" more +
View
@ Joseph Mcdonald 2015 Kia Optima FGF6640 57746777 02:43PM =X more +
Vi
® GustavoHines 2009 Honda Ridgeline EZA4SF 57746777 02:43 PM X more +
View
® Tiliman Kirby 2020 Honda Odyssey NDT-7512 57746777 02:42 PM (=X ] more +
v
® MylesC 2015 Chevrolet Silverado 1500 GVP9573 57746777 02:42 PM Y] more +
View
@ Larry Pierce 2018 Nissan Sentra 8XHH925 57746777 02:34 PM (=X ] more +
~ View
@ Mike Smiley 2016 Honda Pilot 4RZKR 57746777 02:33PM (X"] more +
~ - View u

Click SELECT CUSTOMER.

Customer /
Vehicle
VTV Select - 38 Results
From (mmiddAnyy
[09/16/2025 [ ] | Search Q l Z  Filter (1] Clear Filters (1) ®
Customer Name / Company Name Vehicle License Plate Store Associate Completed Warning Expand all
1 s View
® Grace Jordan 2021 Ford Bronco Sport PTH3110 57746777 02:46 PM oo more +
- View
@ Joseph Mcdonald 2015 Kia Optima FGF6640 57746777 02:43PM (X" ] more +
View
@ Gustavo Hines 2009 Honda Ridgeline EZAA4SF 57746777 02:43 PM (=X ] more +
View
® Tiliman Kirby 2020 Honda Odyssey NDT-7512 57746777 02:42 PM (=X ] more +
Vi
® MylesC 2015 Chevrolet Silverado 1500 GVP9573 57746777 02:42 PM Y] more +
View
@ Larry Pierce 2018 Nissan Sentra 8XHH925 57746777 02:34 PM (X"} more +
~ View
@ Mike Smiley 2016 Honda Pilot 4RZKR 57746777 02:33PM (X"} more +
~ - View u
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Step Action

Click EDIT CUSTOMER.

Customer /
Vehicle

Customer Summary

Customer Information \I [ EDIT CUSTOMER I\ VIEW CUSTOMER

RETURN TO SEARCH

Tax Exemption | [ TAXEXEMPTION APPLICATION

@ Gustavo Hines perf VTV _Stg20250916144313@discounttire.com

v VIEW MORE CUSTOMER & TAX INFORMATION

VTV Details @ SELECTAVTV & SELECT AN AIRCHECK

@ SELECTED VEHICLE edit (&

2009 HONDA 3|Mm 2
RIDGELINE RTL ] TV
OTé
m 245/60R18 104T SL TPMS v —
Color: N/A pare Us
VIN: 5FPYK 165898104067 License plate: EZA45F N/A v
jeage
2231 olyilds DOTOpt-n: [ ¥es| Neo
— 4|m[3
Wheellock: | Yes| No DOT# 1119
Carry Out: | Yes J
Replace Tires: [ Yes | No |

Replace Wheels: [ Yes | No |

0/255

*‘@y 3 [7]mf3]of3]
DOT#1111
, Age: 15

5|mf4]o 4

DOT#1117

Make the required updates to the Customer Record.

Customer /
Vehicle

Customer Edit

Customer Information

APPLY EDITS BACK TO CUSTOMER SUMMARY

Tax Exemption @ TAX EXEMPTION APPLICATION

O [ ™" [

Associations:

Primary Contact Info @ EDIT Use this contact for the transaction

Alternate Contact Info

Z EDIT

No Address entered

20225 N Scottsdale Rd
Scottsdale, AZ 85255

United States

Mobile: N/A
Mobile: (466) 544-6339

Work: N/A
Work: N/A

Home: N/A
Home: N/A

Email: N/A

Email: Perf_VTV_Stg20250916144313@discounttire.com
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Step Action

7 Click APPLY EDITS.

Customer /
Vehicle
Customer Information Tax Exemption [@ TAX EXEMPTION APPLICATION
@ [ Gustavo - ] ‘ M ‘7 Hines ! B Suffixv

Associations:

Primary Contact Info @ EDIT action Alternate Contact Info @ EDIT
20225 N Scottsdale Rd 20555 N Scottsdale Rd
Scottsdale, AZ 85255 Bldg 7
United States Scottsdale, AZ 85255-4100

United States
Mobile: (466) 544-6339

Work: N/A Mobile: N/A
Home: N/A Work: (466) 544-6330
Home: N/A

Email: Perf_VTV_Stg20250916144313@discounttire.com

Email: gustavohines@discounttire.com

8 Click YES, APPLY CUSTOMER EDITS on the pop-up window.

Customer /
Vehicle

Customer Edit APPLY EDITS

Customer Information Tax Exemption ) TAX EXEMPTION APPLICATION
® * Primary Contact - First Name: * Primary Contact - Last Name ——

|— Gustavo T Ml l‘ Hines. ’ Suffixv

| Company Name }

Associations:

Would you like to apply the edits made to the customer?
[ Usethiscontact for the transaction

Primary Contact Info & EDIT Any changes not applied to the customes

20225 N Scottsdale Rd NO, RETURN TO CUSTOMER EDIT YES, APPLY CUSTOMER EDITS

Scottsdale, AZ 85255

United States United States

Mobile; (466) 544-6339 Mobile: (466) 544-6339

Work: N/A Work: N/A

Home: N/A Home: N/A

Email: Perf_VTV_Stg20250916144313@discounttire.com Email: N/A
Provided by: Vision Page 9 of 35 Published on: 09/26/2025
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Step

Action

9

Continue the customer interaction as normal.

Customer /
Vehicle

Customersummry — (]

Customer Information | iR | viw e Tax Exemption

® Gustavo Hines et VTV 5t4202509161443138

VTV Details SRECTAVIV

@ seEcTEDVEIGLE edit
2009 HONDA
AIDCELNE RTL
[ 245/e0RI8 04T

or A

CANCEL TRANSACTION BACK TO POS

DTCC Available
Credit

Available
Appointments
Appointments
List

| Create/Modify
Appointments

Suspend
Transaction

| DTCC Account
Lookup
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Records QRG

This process allows you to deactivate a vehicle on a Customer Record they no longer have.

Note: All deactivated vehicles information can still be viewed from the ‘Customer Summary’ screen by

clicking the ‘View Deactivated Vehicles’ button.

Step Action
1 From the main screen click Customer / Vehicle.
DISCOUNT
(TIRE
B - 2 AZP26S

=) 09/17/2025 1:30 PM

A ¢
Cancel X Suspend
Transaction Transaction

Create /
Update Quote

FAVORITES

MISCELLANEOUS

Search for the customer by entering the information
Customer /
Vehicle

phone number).

Search CLEAR SEARCH
Select VTV / Air Check
SELECTAVTV SELECT AN AIRCHECK
Search by Customer
i, Retail AR/FI Al
’ irst Nam st Name etai eet
= S e s ‘ ‘ Flrst e Lsthiame Customers Customers @ Customers
Address Line 1 Line 2 foptiona ‘ ‘ \ State SEARCH BY CUSTOMER
J 1 J 1 [
Search by Vehicle
VIN | State ~
SEARCH BY VIN United States v I SEARCH BY LICENSE PLATE
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Step Action
3 Click SEARCH BY CUSTOMER.
Customer /
Vehicle
Search
Select VTV / Air Check
SELECTAVTV | ‘ SELECT AN AIRCHECK
Search by Customer
‘_E (466) 544-6339 ‘ ‘ Email Address First Nome best Name | gﬁﬂmer; é.?;f:;rs g!smmers
Search by Vehicle
VIN License Plate Number | State v
SEARCH BY VIN 7!:::;:5&1&: v | SEARCH BY LICENSE PLATE
4 Select the Customer Record from the list.

Customer /

Vehicle

Customer Search - 1 Result

Search Q V= Filter (0)

Note: If only one result is found, the record will be auto selected.

Customer Name / Company Name

Gustavo Hines

Address Line 1

20225 N Scottsdale Rd

City

Phone Number

M: (466) 544-6339

Email Address My Account Fleet #

Perf_VTV_Stg20250916144313@discounttir...

State Zip Code Country

85255 United States
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Step Action

5 Click SELECT CUSTOMER.

Customer /
Vehicle

Customer Search - 1 Result {5 CREATE ANEW CUSTOMER

Search Q ¥ Filter (0)

Customer Name / Company Name Phone Number Email Address My Account Fleet #

Gustavo Hines Perf_ VTV _Stg20250916144313@discounttir...

Address Line 1 State Zip Code Country
20225 N Scottsdale Rd US-AZ 85255 United States

6 Select the vehicle you want to deactivate.

Note: If not shown on this screen, click the VIEW ALL VEHICLES link and select the
appropriate vehicle from that screen.

Customer /

Vehicle

Customer Summary APPLY CUSTOMER/VEHICLE BACK TO SEARCH RESULTS NEW SEARC

Customer Information @ EDIT CUSTOMER Tax Exemption () TAX EXEMPTION APPLICATION

® Gustavo Hines

20225 N Scottsdale Rd Mobile #: (466) 544-6339

Scottsdale, AZ 85255 Work #: N/A

Perf_VTV_S$tg20250916144313@discounttire.com Home #: N/A

Vehicles | [ ADDNEWVEHICLE | @ VIEW DEACTIVATED VEHICLES
2009 HONDA 2025 CHEVROLET
RIDGELINE RTL TAHOE SSV4WD
Color: N/A Color: Black
License plate: EZA45F License plate: ABC123
VIEW ALL VEHICLES

Select VTV / Air Check

SELECTAVTV ‘ ‘ SELECT AN AIRCHECK
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com

Step

Action

7

Click the edit link.

er

Customer Summary APPLY CUSTOMER/VEHICLE M

Customer Information | @ EDITCUSTOMER Tax Exemption | [ TAXEXEMPTION APPLICATION

@ Gustavo Hines
20225 N Scottsdale Rd Mobile #: (466) 544-6339
Scottsdale, AZ 85255 Work #: N/A
Perf_VTV_S5tg20250916144313@discounttire.com Home #: N/A

Vehicles | [ ADDNEWVEHICLE | @ VIEW DEACTIVATED VEHICLES

© SELECTED VEHIC

2025 CHEVROLET 275/55R20 113V SL Front / Rear Torque: 140 ft-lbs

& TAHOE SSV 4WD Sectorysiese Tire pressure: 35 psi Bolt pattern: 6-139.70mm
Color: Black Wheel width: ~ 9.00" Lug nut size: 14.00x 1.50
License plate: ABC123 Offset: 28mm Hub bore: 78.10
VIEW ALL VEHICLES

Select VTV / Air Check

Click the deactivate vehicle link on the pop-up window.

Edit Vehicle

2025 CHEVROLET Year | Make | Model | Trim | Tire Size
TAHOE SSV 4WD

~ Vehice Assembly — o
[ ox | 275/55R20 20" Is this a Winter/SnowSet: | Yes | No

CarryOut: | Yes | No
~ Vehicle Color ~vin

Black 1GNS6TR87SR375987

License Piate Number o o Country

ABC123 4 United States

/255

RETURN TO CUSTOMER SUMMARY SAVE VEHICLE EDITS
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Step Action

9 Click YES, DEACTIVATE THIS VEHICLE on the pop-up window.

Would you like to deactivate this vehicle?

2025 CHEVROLET
= TAHOE SSV4WD
a Color: Black

License plate: ABC123

NO, RETURN TO EDIT VEHICLE | I

10 Continue as normal.

Customer /
Vehicle

Customer Information Z EDIT CUSTOMER Tax Exemption

[ TAX EXEMPTION APPLICATION

@ Gustavo Hines

20225 N Scottsdale Rd Mobile #: (466) 544-6339
Scottsdale, AZ 85255 Work #: N/A
Perf_VTV_Stg20250916144313@discounttire.com Home #: N/A

Vehicles B ADDNEWVEHICLE | @ VIEW DEACTIVATED VEHICLES

2009 HONDA
RIDGELINE RTL

License plate: EZA45F

Select VTV / Air Check
SELECTAVTV | ‘ SELECT AN AIRCHECK
Provided by: Vision Page 15 of 35 Published on: 09/26/2025
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Manually Adding a New Vehicle
Step Action

1 Click Customer / Vehicle.
Dls_rl.'llllI"

=] ) 1 2 AZP26S

=1 09/17/2025 2:47 PM

FAVORITES

« X
Cancel X Suspend "
Transaction Transaction
Create /
Update Quote
Checkout

MISCELLANEOUS

2 Enter the customer’s phone number.

Customer /

Vehicle

Search

Select VTV / Air Check

‘ SELECT AVTV SELECT AN AIRCHECK
Search by Customer

F ‘ y E SEARCH BY CUSTOMER

‘ Zip Code ’7 l;r’med‘smes v ‘ Company Name

Search by Vehicle
VIN ‘ b S
SEARCHBY VIN United States SEARCH BY LICENSE PLATE
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Step Action
3 Click SEARCH BY CUSTOMER.
Customer /
Vehicle
Search
Select VTV / Air Check
SELECTAVTV ‘ ‘ SELECT AN AIRCHECK
Search by Customer
= wassas | [ o | s e 0N O
. ‘ ‘ ‘ State SEARCH BY CUSTOMER
Zip Code 7l‘Jn‘I‘(e‘;ﬂ.S|a(es v N; | Fleet# ‘ DTEm
Search by Vehicle
VIN ‘ ense Plate Number State
SEARCH BY VIN I Uni;;;Sta(es v SEARCH BY LICENSE PLATE
4 Select the Customer Record from the list.

Note: If onl

Customer /
Vehicle

Customer Search - 1 Result

Search Q V= Filter (0)

one result is found, the record will be auto selected.

Customer Name / Company Name Phone Number

M: (466) 544-6339

Email Address My Account

Perf VTV _Stg20250916144313@discounttir...
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Step Action

5 Click SELECT CUSTOMER.

Customer /
Vehicle

Customer Search - 1 Result

Search Q ¥ Filter (0)

Customer Name / Company Name Phone Number Email Address My Account Fleet #

Gustavo Hines M: (466) 544-6339 Perf VTV _Stg20250916144313@discounttir...

Address Line 1 State ZipCode  Country
20225 N Scottsdale Rd 85255 United States

6 Click ADD NEW VEHICLE.

Customer /
Vehicle

Customer Information @ EDIT CUSTOMER Tax Exempﬂon E TAX EXEMPTION APPLICATION

@ Gustavo Hines

20225 N Scottsdale Rd Mobile #: (466) 544-6339
Scottsdale, AZ 85255 Work #: N/A
Perf_VTV_S5tg20250916144313@discounttire.com Home #: N/A
Vehicles I E) ADD NEW VEHICLE I\ @ VIEW DEACTIVATED VEHICLES
2009 HONDA
RIDGELINE RTL
Color: N/A

License plate: EZA45F

Select VTV / Air Check
‘ SELECTAVTV ‘ ‘ SELECT AN AIRCHECK
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Step Action

7 Enter the VIN or License Plate information.

Customer /
Vehicle

Add New Vehicle

Search by VIN or License plate to add a new vehicle to the customer.

Search by VIN

VIN

Search by License Plate

License Plate Number

~ Country

United States

[} ADD NEW VEHICLE VEHICLE'S PRIORTO 1982

8 Click SEARCH BY VIN or SEARCH BY LICENSE PLATE.

Customer /
Vehicle

Add New Vehicle

Search by VIN or License plate to add a new vehicle to the customer.

Search by VIN

VIN
1GNS6TRB7SR375987 SEARCH BY VIN

Search by License Plate

License Plate Number

United States

[E ADD NEW VEHICLE VEHICLE'S PRIOR TO 1982
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Step

Action

9

Select the vehicle Make, Model, and Trim from the drop-down menu if required.

Customer /
Vehicle

Add New Vehicle

Enter new vehicle info below to add to the customer.
For vehicles not found please enter the generic vehicle flow.

Your VIN search of "1GNS6TR87SR375987" returned an incomplete vehicle

Return to edit your search criteria or enter the vehicle manually.

2025 CHEVROLET Year | Make | Model | Trim| TireSize
TAHOE

What trim Is the TAHOE?

Trim

RETURN TO CUSTOMER SUMMARY

10

Select the original tire size for the vehicle.

Customer /
Vehicle

Add New Vehicle

Enter new vehicle info below to add to the customer.
For vehicles not found piease enter the generic vehicie flow.

Your VIN search of "IGNS6TR87SR375987" returned an incomplete vehicle

Return to edit your search criteria or enter the vehicle manually.

2025 CHEVROLET Year | Make | Model | Trim | Tire Size
TAHOE SSV 4WD ’

‘What's the original tire size for the vehicle?

This vehicle has multiple originai tire sizes. Selecting ane below will determine the optional sizes available.

275/55R205L | 20"

—
Aftermarket Tire Sizes

fe fit, we need to know the size of the tires that origin

RETURN TO CUSTOMER SUMMARY
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Step Action

11 | Click ADD ADDITIONAL VEHICLE INFO.

Customer /
Vehicle

Add New Vehicle

Enter new vehicle info below to add to the customer.
For vehicles not found please enter the generic vehicle flow.

Your VIN search of "1GNS6TR87SR375987" returned an incomplete vehicle

Return to edit your search criteria or enter the vehicle manually.

2025 CHEVROLET Year | Make | Model | Trim Tire Size
TAHOE SSV 4WD

What's the original tire size for the vehicle?

This vehicle has multiple original tire sizes. Selecting one below will determine the optionai sizes available.
275/55R20SL | 207
Aftermarket Tire Sizes

al sizes

see more tire sizes

RETURN TO CUSTOMER SUMMARY

12 | Enter/select any additional vehicle info.

Add New Vehicle

Enter new vehicle info below to add to the customer.
For vehicles not found please enter the generic vehicle flow.

2025 CHEVROLET Year | Make | Model | Trim | TireSize
TAHOE SSV 4WD i

275/55R205L Is this a One time use vehicle: Yes No_
B oo :
Is this a Winter/SnowSet: [ ve< | No |

caryout: (Ve | No |

VIN
Vehicle Color 1GNS6TR87SR375987 ‘

~ Country

License Plate Number United States v }

iy

—
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Step Action

13 | Click ADD VEHICLE TO CUSTOMER.

Customer /
Vehicle

Add New Vehicle

Enter new vehicle info below to add to the customer.
For vehicles not found please enter the generic vehicle flow.

2025 CHEVROLET Year | Make | Model | Trim | Tire Size
TAHOE S5V 4WD

Is this a One time use vehicle: No

m 275/55R20SL
Factory tire size pr—
Is this a Winter/Snow Set: | No

Carry Out: ‘e | No

1GNS6TRB7SR375987

state Country

Arizona OJ United States

RETURN TO CUSTOMER SUMMARY

14 Continue transaction as normal.

Customer /
Vehicle

pre— -
Customer Information | ¥ ¢ OMiR A EXE pRUCATI Product Browse

@ Gustavo Hines

DTCC Available

Vehicles @ ADONEWVEHOLE | @ VIEW DEACTATED VIFICLES

O sELECTEDVEMICLE i
2025 CHEVROLET 275/55R20 113V SL orque 140nbs X

TAHOE SSV 4WD - B B N 6-13970mm Appointments

ol Bk r 1400x1.50 List

icense plate: ABC123 g . i

Select VTV / Air Check Create/Modify
Appointments

Suspend
Transaction

DTCC Accourit
Lookup

SELECTAVTV SELECT AN ARCHECK

CANCEL TRANSACTION BACK TO POS
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Manually Adding a New Vehicle (No VIN or License Plate)

How to add a vehicle to a Customer Record that you do not have a license plate or VIN for. This is
typically done when working with a customer over the phone.

Step Action
1 Click Customer / Vehicle.
DISCOUNT
(TIRE
=] b4 2 AZP26S =13 09/17/2025 2:47 PM
Cancel X Suspend X
Transaction Transaction
Create /
Update Quote
FAVORITES MISCELLANEOUS
2 Enter the customer’s phone number.
Customer /
Vehicle
Search
Select VTV / Air Check
‘ SELECTAVTV SELECT AN AIRCHECK
Search by Customer
| o \ N s O Sty O Glauiins
d ‘ d P State SEARCH BY CUSTOMER
[2ocon [ vt < | [ cnvemn
Search by Vehicle
SEARCHBY VIN [ Unil;States v SEARCH BY LICENSE PLATE
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TIRE  TiRe & service

Step

Action

3

Click SEARCH BY CUSTOMER.

Customer /
Vehicle

searc

Select VTV / Air Check

SELECTAVTV ‘ ‘ SELECT AN AIRCHECK

Search by Customer

EE- | (466)544-6339 ‘ Email Address ‘ First Name ‘ astName

Retail AR/Fleet ™ Al
Customers Customers Customers

State v SEARCH BY CUSTOMER

Zip Code United States +

Search by Vehicle

SEARCH BY VIN United States v SEARCH BY LICENSE PLATE

Select the Customer Record from the list.
Note: If only one result is found, the record will be auto selected.

Customer /
Vehicle

Customer Search - 1 Result

Gustavo Hines Perf VTV _Stg20250916144313@discounttir...

Address Line 1 State ZipCode  Country
20225 N Scottsdale Rd 85255 United States
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Step Action

5 Click SELECT CUSTOMER.

Customer /
Vehicle

Customer Search - 1 Result

Search Q ¥ Filter (0)

Customer Name / Company Name Phone Number Email Address My Account Fleet #

Gustavo Hines M: (466) 544-6339 Perf VTV _Stg20250916144313@discounttir...

Address Line 1 State ZipCode  Country
20225 N Scottsdale Rd 85255 United States

6 Click ADD NEW VEHICLE.

Customer /
Vehicle

Customer Information @ EDIT CUSTOMER Tax Exempﬂon E TAX EXEMPTION APPLICATION

@ Gustavo Hines

20225 N Scottsdale Rd Mobile #: (466) 544-6339
Scottsdale, AZ 85255 Work #: N/A
Perf_VTV_S5tg20250916144313@discounttire.com Home #: N/A
Vehicles I E) ADD NEW VEHICLE I\ @ VIEW DEACTIVATED VEHICLES
2009 HONDA
RIDGELINE RTL
Color: N/A

License plate: EZA45F

Select VTV / Air Check
‘ SELECTAVTV ‘ ‘ SELECT AN AIRCHECK
Provided by: Vision Page 25 of 35 Published on: 09/26/2025
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Step

Action

7 Click ADD NEW VEHICLE at the bottom of the pop-up window.

Customer /
Vehicle

Add New Vehicle

Search by VIN or License plate to add a new vehicle to the customer.

Search by VIN

VIN

Search by License Plate

License Plate Number

~ Country

United States

[ ADD NEW VEHICLE VEHICLE'S PRIORTO 1982

8 Select the Year, Make, Model, and Trim from the dropdowns.

Customer /
Vehicle

Add New Vehicle

Enter new vehicle info below to add to the customer.
For vehicles not found please enter the generic vehicie flow.

Year| Make | Model | Trim| Tire Size

What year is the vehicle?

Year

RETURN TO CUSTOMER SUMMARY
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Step

Action

9

Select the original tire size for the vehicle.

Customer /
Vehicle

Add New Vehicle

Enter new vehicle info below to add to the customer.
For vehicles not found please enter the generic vehicle flow.

2025 CHEVROLET Year | Make | Model | Trim| Tire Size
Tahoe SSV 4WD

What's the original tire size for the vehicle?

This vehicle has multiple original tire sizes. Selecting one below will determine the optional sizes available.

275/55R20SL | 20"

Aftermarket Tire Sizes

To ensure 3 safe fit, we need to know the size o es that originally came on yo icle before we can show you
option

see more tire sizes

RETURN TO CUSTOMER SUMMARY

10

Click ADD ADDITIONAL VEHICLE INFO.

Customer /
Vehicle

Add New Vehicle

Enter new vehicle info below to add to the customer.
For vehicles not found please enter the generic vehicle flow.

2025 CHEVROLET Year | Make | Model | Trim | Tire Size
Tahoe SSV 4WD

What's the original tire size for the vehicle?

T velic s ol crgil st Sekctiog s bekove i deterin e ostionetics maka
275/55R208L | 20° |

Aftermarket Tire Sizes

Toens: we need to know the size of the tires that originlly came on your vehicle before we can show you
option:

see more tire sizes +

e
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Step Action

11 Enter/select any additional vehicle information.

Customer /
Vehicle

Add New Vehicle

Enter new vehicle info below to add to the customer.
For vehicles not found please enter the generic vehicle flow.

2025 CHEVROLET Year | Make | Model | Trim | Tire Size
Tahoe SSV 4WD :

Is this a One time use vehicle: | ves | No |

n 275/55R20SL
Factory tire iz
Is this a Winter/Snow Set: | ves [ No |

CarryOut: | Yes| No |

Vehicle Color v ‘ ‘ VIN

[~ Country -

License Plate Number v ‘ United States

RETURN TO CUSTOMER SUMMARY ADD VEHICLE TO CUSTOMER

12 | Click ADD VEHICLE TO CUSTOMER.

Customer /
Vehicle

Add New Vehicle

Enter new vehicle info below to add to the customer.
For vehicles not found please enter the generic vehicie flow.

2025 CHEVROLET Year | Make | Model | Trim | TireSize
Tahoe SSV 4WD !

Is this a One time use vehicle: | ves | I\

Is this a Winter/SnowSet: | ves | No |
CarryOut: | Yes| No |

n 275/55R20SL
Factory tire size

~ Countr

License Plate Number v ‘ United States

Notes
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Step Action
13 Continue transaction as normal.

Customer /
Vehicle

Customer Summary e £z -
Customer Information @ <O CUSTOMER Tax Exemption TAX EXEMPTION APPLICATION Product Browse

® Gustavo Hines

DTCC Available
Credit

» 2 : Available
Vehicles ADO NEW VEHICLE VIEW DEACTVATED VEHICLES Appointments

© SELECTED VEHICLE

2025 CHEVROLET 275/55R20 113V SL ront/Resr | Torque 140165 .
TAHOE SSV 4WD & Tirbpressrn i (A xsd 0N Appointments
S Wheelwide y 1400x1.50 List

7810 -

| Create/Modify
Appointments

Select VTV / Air Check

SELECTAVIV SELECT AN ARCHECK

Suspend
Transaction

DTCC Account
Lookup

CANCEL TRANSACTION BACK TO POS
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Adding a Generic Vehicle

Generic vehicle types include Agriculture, ATV/UTV, Classic, Equipment, HD Application, Late Model,
Lawn & Golf, Motorsports, Recreational Vehicle, and Trailer.

Step Action
1 Click Customer / Vehicle.
DISCOUNT
(TIRE
8 k1 2 AZP26S s 09/17/2025 2:47 PM

;, w
Cancel A Suspend "
Transaction Transaction
Create /
Update Quote
Checkout

FAVORITES MISCELLANEOUS

2 Enter the customer’s phone number.

Customer /
Vehicle
Search
Select VTV / Air Check
SELECTAVTV SELECT AN AIRCHECK
Search by Customer
|- \ | [ o N B, OXos. oM
‘ AddressLine 1 ‘ Address Line 2 optional) ‘ iy State SEARCH BY CUSTOMER
‘ [ nitedstates ~ ‘ o M ‘
Search by Vehicle
VIN cense Plate Numbe State
SEARCH BY VIN United States v SEARCH BY LICENSE PLATE
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Step Action
3 Click SEARCH BY CUSTOMER.
Customer /
Vehicle
Search
Select VTV / Air Check
SELECTAVTV ‘ ‘ SELECT AN AIRCHECK
Search by Customer
= wassas | [ o | s e 0N O
. ‘ ‘ ‘ State SEARCH BY CUSTOMER
Zip Code 7l‘Jn‘I‘(e‘;ﬂ.S|a(es v N; | Fleet# ‘ DTEm
Search by Vehicle
VIN ‘ ense Plate Number State
SEARCH BY VIN I Uni;;;Sta(es v SEARCH BY LICENSE PLATE
4 Select the Customer Record from the list.

Note: If onl

Customer /
Vehicle

Customer Search - 1 Result

Search Q V= Filter (0)

one result is found, the record will be auto selected.

Customer Name / Company Name Phone Number

M: (466) 544-6339

Email Address My Account

Perf VTV _Stg20250916144313@discounttir...
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Step Action

5 Click SELECT CUSTOMER.

Customer /
Vehicle

Customer Search - 1 Result

Search Q ¥ Filter (0)

Customer Name / Company Name Phone Number Email Address My Account Fleet #

Gustavo Hines M: (466) 544-6339 Perf VTV _Stg20250916144313@discounttir...

Address Line 1 State ZipCode  Country
20225 N Scottsdale Rd 85255 United States

6 Click ADD NEW VEHICLE.

Customer /
Vehicle

Customer Information @ EDIT CUSTOMER Tax Exempﬂon E TAX EXEMPTION APPLICATION

@ Gustavo Hines

20225 N Scottsdale Rd Mobile #: (466) 544-6339
Scottsdale, AZ 85255 Work #:N/A
Perf_VTV_St§20250916144313@discounttire.com Home #: N/A
Vehicles I [E) ADD NEW VEHICLE I @® VIEW DEACTIVATED VEHICLES
2009 HONDA
RIDGELINE RTL
Color: N/A

License plate: EZA45F

Select VTV / Air Check
‘ SELECTAVTV ‘ ‘ SELECT AN AIRCHECK
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Step Action

Click Add Generic Vehicle.

Customer /
Vehicle

Add New Vehiclg

Search by VIN or License plate

Search by VIN

Search by License Plate

License Plate Number

~ Country
United States

[ ADD NEW VEHICLE VEHICLE'S PRIORTO 1982

Select a Vehicle Category from the drop-down list.

Customer /
Vehicle

Add Generic Vehicle

Enter generic vehicle info below to add to the customer.

* fields required to complete vehicle

* Vehicle Category
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Step

Action
Select a subcategory from the drop-down list (if applicable).
Customer /
Vehicle

_ Add Generic Vehicle

Enter generic vehicie info below to add to the customer.

* freids required to complete vehicle
~ * Vehicle Category
MOTORSPORTS

* Vehicle Sub-Category

RETURN TO CUSTOMER SUMMARY

Fill out all available fields.

Customer /
Vehicle

Add Generic Vehicle

Enter generic vehicle info below to add to the customer.

* fieids required to complete vehicle
* Vehicle Category

[~ " Vehicle Sub-Category
MOTORSPORTS RACK
Vehicle Information

‘ Make

‘ Trim

~ Country
v License Plate

v } United States v

Is this a One time use vehicle: ve<| No |
Carry Out:

Ves [ No |
Assembly Information

@ Standard Dually

State

) Staggered
Tire Information:

*Width v

* Ratio v‘ * Diameterv Front Pressure Rear Pressure
Wheel Information:

Diameter: ‘ Width

‘ Bolt Pattern ‘ Lug Nut Size ‘

Torque
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Step Action

Click ADD VEHICLE TO CUSTOMER.

Customer /
Vehicle

- Add Generic Vehicle )l

Enter generic vehicle info below to add to the customer.

* fields required to complete vehicle

Make

Factory Five Racing Trim

License Plate ~ State

ABC123 Arizona ® United States

Is this a One time use vehicle: fes | No

Carry Out: (s~
Assembly Information @ Standard Dually ) Staggered
Ti‘(: \‘r:!ol ‘mation:
wsm v
Wheel Information:
Diameter: 19

© Add notes

RETURN TO CUSTOMER SUMMARY ADD VEHICLE TO CUSTOMER

Continue transaction as normal.

Customer /
Vehicle

—— -
Customer Information | [ D17 CUSTOMER TaxExemption | (= TAXEEMPTION APPUCATION Product Browse

® Gustavo Hines

DYCC Available
Credit

: ? 2 Avail:
Vehicles ADONEWVEHCLE | @ VIOW DEACTNATEDVEHILES Appointments

O SELECTEDVEMICLE edit &

A GneRicvENICLE
2025 FACTORY 305/30R19 oot Rear -
FIVE RACING Trirpaa ce pre i Appointments
o™ % List

Create/Modify
Appointments

Select VTV / Air Check

Suspend
Transaction

DTCC Account
Lookup

CANCEL TRANSACTION BACK TO POS

Contact
Contact the Service Desk at support@discounttire.com or 800-366-4399.
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