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VAST: Invoicing Tire Adjustment – Best Practice Guide  

 

PURPOSE  

The purpose of this guide is to provide Critical to Quality callouts as well as Best Practice process steps 
and guidance to enable store employees involved in Invoicing Tire Adjustment in VAST.  

By following this guide, you will be able to invoice a tire adjustment which may be needed for a variety 
of reasons, such as manufacture adjustable conditions, or adjustments needed due to MFG 
policy/goodwill, mileage, customer satisfaction, or road hazard.  

SAFETY & QUALITY FIRST 

 CRITICAL TO QUALITY  

• Ensure proper vehicle information is obtained, such as mileage and tread depths. 

• Ensure proper service history is obtained, such as rotations and alignments. 

 

BEST PRACTICE PROCESS STEPS 

Step Action 

1 Perform a thorough inspection of the vehicle to gather: 

• Mileage 

• Tread depths 

• DOTs of tires 

2 Click the ‘Home’ icon in the left-side navigation menu.  

 

3 Click Customer Contact under ‘POS.’  
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Step Action 

4 On the ‘Customer Search’ page: 

1. Select the line item with the customer and vehicle information in need of the adjustment. 

2. Click Select.  

5 1. Click the History button. 

2. Search for the customer’s information.  

3. Click Continue. 

 

6 On the ‘Customer Service History’ page, locate the customer. You will need to document the 
original information from the tire purchase, including the following information. 

• Original document 
number 

• DOTs 

• Mileage 

• Purchase date 

• Purchase price 

• Tread depth 
remaining of the 
tires being 
adjusted. 
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Step Action 

7 After the above information is obtained, click Cancel to return to the open workorder for the 
customer being serviced.  

On the workorder screen, click the ‘Hamburger’ tab. Then select Product Adjustment. 

8 In the ‘Product Adjustment’ 
window, provide all the 
information from the original tire 
purchase. This will also include 
the selection for the ‘Adjustment 
Type;’ for example, M – Mileage 
Warranty.  

 

9 On the ‘Product Adjustment’ 
window provide all required 
information (1).  

Note: Mileage warranties can 
only be applied to tires 2/32nd 
and under. 

 
Once the information is filled out, 
click Save (2).  
 

 

 

Note: If more than one tire needs to be adjusted, click Add (3).  

Fill out the same information for each tire being adjusted since 
we must have an adjustment page for each tire. 
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Step Action 

10 Once the information is filled out, click Save.  

Note: This will auto-populate the adjustments onto the workorder with the adjustment pricing. 
The price will include the adjustment, mounting, balancing, and tax based on the original price 
of the tire. 

11 Once the adjustment prices are set, get the customer’s approval. Then print the workorder. 

Note:  

• If the tires needed are not in stock, you must order the tires. To order the tires search as 
you normally would using the ‘Tires’ tab, add them to the workorder, and order them 
electronically. 

• This will cause duplicate tires to be added to the workorder because the tire was 
already added to the workorder during the adjustment process. If tires were ordered, 
you will need to delete one of the tire lines once the tires are received. 

 

 


